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e-Learning?
m-learning is coming: T

The sales of Apple iPhones have burst through the roof! They are currently
the most popular phone in the world today because of what they can do, and
how fast they can do it.

Astrophysics and
Supercomputing

The latest issue of iTunes promotes the incredible learning library that can be
downloaded onto the tiny phone with the large touch screen.

This concept is not e-learning (electronic-learning), but m-/earning (mobile-
learning). That is, learning that can be done and tracked on a mobile device,
such as a PDA, GPS or phone.

Still a relatively new concept, the iPhone has proven to be the most reliable
device for such learning.

a } Despite its popularity, most people still don't have an

iPhone - but more and more people are getting smart
phones from other makers.

P ;I These other phones can also be used for m-learning too.

AMCA is aware that most roles within the air conditioning industry utilise mobile phones; however, it is too early to underta ke
a major release of m-learning just yet. This is because of the difficulty of differences between phone models and costs asso-
ciated with the service providers for tracking results.

But é it is stildl on our agenda for the near future.

Initially, we hope to develop m - fo0/s - rather than m-learning - that doesn't require any tracking, but provides relevant interac-
tive information on call.

For example, imagine turning up on a site recognising you have to use a sealing compound to hold up the duct... with the
- . push of a few buttons on your phone attached to your belt, you could retrieve the relevant Safety Data Sheet instantly

e-Learning in Industry
/s it really suitable for HVAC?

There has been a lot of news doing the rounds about e -learning in similar industries over the past few weeks, and AMCA has
a vision to take HVAC to the same standard as other hands-on industries.

For example, Licensing Line News reported there was an increase in Australian nationally-accr edi t ed training (the V. E.
no longer a question of /f training involves e-learning, itis iow el ear ni ng is used. .. o0

Skills Victoria Corporate has posted an arti cl E-learning InitiaivesnBedstAppterticeeRrténtion hnd Gomfle- !
tond, stating fA...The institute is now progressively i nmoblpgs(@motilebtpgsmiobi | e
working life) to deliver learning, enable students to build e -portfolios including photographs and videos of their work, to gath er evidence for Recog-
nition of Prior Learning and to enable employers to submiduveyedsbotutthe as s e
shift to e-learning, 86 percent wer e t hrill ed about using this technology in teaching.

ee-0Z promoted the upcoming 2009 Industry e -Learning Showcase and Exhibition to be held in Melbourne 24 November. They state the -

e x hi bi will feature Row 1Q industry sectors (including stainless steel, water and electricity supply) are integrating e -learning into w orkplaces,
recognising that staff benefit from consistent, qualitynidueiascopéandy whi ¢ h
operation, and att endees -learnind strategies are praviding enadels in whelt diverse @snpamies and industry organisa- |
tions can cooperate on training and workforce devel opment éo \

And in the results of intensive research for the Barriers and Drivers on Post  -Apprenticeship Plumbing Training , online learning was repeti-
tively recommended as a solution for improvement. AMCA Victoria was represented in the projects Steering Committee.

Itis clear that as many other Industries have recognised the benefits of e -Learning, HVAC needs to jump on board, particularly in times of change.

\


http://www.learningseat.com/public/amca
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Manual Handling
Overview
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COURSE REVIEW:
OHS Manual Handling (V2) Did you know?

AMCA holds a number of OHS courses, so | thought it would be good to review one of them due
to the relevance these have to our Industry. | recently spoke with the L&D Manager of the Aero-
\ nautical Regulatory Board this week, who strongly recommends the effectiveness of these »
\ courses.

Around a quarter of all workplace injuries are
caused by manual handling.

e authorities

handiing as a significant

//J . Preparation
| Prior to starting any online course, we recommend to have a pen and paper ready, to jot down
| things learned - just like in a face-to-face course.

LEARNING: X < o1z Next >

Suitability
This course is suitable for both office staff, workshop staff and those out on constructions sites.
———
Engaging
| was surprised to find the course engaging and entertaining o very different to reading a book. This is because something —
different happens when each point is discussed. It utilises lots of cool graphics and animations with very little repetition ;
fast movement and bright colours; and was very interactive by constantly asking me for my opinion over a number of
— matters. The visual component complimented the reading component which reaches those who might struggle with liter-
acy or whose learning preference is based in solid graphical content.
[
( ! | There were many knowledge checks throughout the course modules, making sure
! the Participant understood everything discussed up to that point. This is

good for reinforcing the learning. These exercises made it hard to progress
further until you demonstrated an understanding of the required knowledge. —

The key points were also summarised at the end of each module to strengthen learning.

The Participant is given some tricky scenarios with the opportunity to provide the best OHS solution - this requires a
bit of thinking. As different scenarios are discussed, the e-learning also provides a number of clear strategies to
follow.

WorkCover statistics are included, with the endorsement to the Learner not to become one.

Cool Animations kept things going X . . . o . L . .
The course times-out if left standing idle. This is a security feature to limit someone else jumping on.

el
Resources
There was reference to the Acts, Codes and Regulations appropriate to each State with clear explana-
tions. Principles and methods of Risk Assessment were also included in the course.
The e-learning directs the Learner to the Resources tab from time -to-time, to access relevant websites
and downloadable reference guides including Identify Manual Handling Risks and Assess Manual
Handling Hazards . |
Assessment
The Assessment cannot be touched until each unit has been fully completed. This Assessment con-
sists of ten multiple choice questions that are designed to make you think, and not really all that +—
easy. |
WS Some questions opened up further discussion to underpin the reasoning behind the answers before progressing to the next question.
The required pass mark is 80% (I scored 90%). Once fully completed, a certificate is sent to the Participant overnight. l
Cost |
$49.50 for Members of AMCA, NFIA and AEA. $55.00 for Non-Members.) |
OHS C Onli Tip of the Month I
/- P t
Find a Course and Log On! Bookmark ',
Other OHS courses located on the AMCA Online system include: AMCA Online is flexible learning . Not only can you attempt a course l
- BSBOHS407A Monitor a Safe Workplace at anytime and any place, you can also stop and start as you please.
(nationally accredited)
- OHS Emergency Management If you have to stop a course, click on the Bookmark tab at the top.
- OHS Hazards
- OHS Machinery and Equipment Safety When you return:
/ - OHS Manual Handling (V2) 1) ClickonStart i n y &yléearring section.
- OHS Personal Protective Equipment 2) As the course starts, click on the Bookmark tab.
- OHS Working at Heights A page unfolds describing where you last left a book-
- OHS for Australian Industry mark.
- OHS in the Office 3) Click on Go to Bookmark and you can continue
- OHS in the Office Refresher the course from where you last left off.
Get your team involved! Continue doing the course for 5mins, 30mins
-/t 6s u pwith Bookynark!

www.learningseat.com/public/amca




