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FREE Online Course 
For a Limited Time Only! 
Fair Work Act 2009 

With the Fair Work Act 2009 being introduced into workplaces, Australia is about to experience 
its second major overhaul of the industrial relations landscape in four years.  
The first phase of the new legislation came into effect on 1 July 2009 and the Act has already 
been fully implemented as at 1 January 2010. 

 
A unique opportunity has opened to both Members and Non-Members to get their feet wet 
with e-Learning and to understand the new laws and expectations around the new Fair Work 
Act for FREE! 
 

Offer expires END OF FEBRUARY! 
 
 

Loosen the Load! 
Certificates and Diplomas  
in Small Chunks! 
There are a number of nationally-recognised Certificates and Diplomas that can be com-
pleted through AMCA Online in Business, Administration, Management, Human Re-
sources - and even the Certificate IV in Training & Assessment! 
 

As great as this opportunity might be, committing ones self to completing a full Diploma or 
Certificate IV online might appear as a daunting task! 
 
So a number of competencies that make up the full qualification are now available as individual chunks! 

 

In other words, you no longer have to feel overwhelmed by having to pay for and complete a full Certificate IV or Diploma; but you can complete 
the competencies one-by-one - enabling you to choose the more important ones relevant to  your 
role…  and you only pay for the modules you attempt! 
 

The following modules are now available for individual completion: 
 
 
 

 

www.learningseat.com/public/amca 

See page 2 of this Newsletter for a course review... 

If registering for the first time, 

make sure you use the  

Members-only password 
for future course discounts! 

 

Contact your local AMCA for 
the password 

Ever fall asleep in 
class? 

With e-Learning, you 

can take a break 
whenever you need to!  

Start again when you 

are ready… 
(Use Bookmark) 

http://www.learningseat.com/public/amca


COURSE 

REVIEW: 
Fair Work 
Act 2009 
The Fair Work Act 2009 has now been fully implemented (Jan 1), and the laws around your rights as an employer or employee 
have changed. Therefore, you should look at attempting this course as soon as possible. 

 
Most who have attempted this course completed it within the recommended hour in one sitting; but 
one of the best things about this course is that it is currently offered free to you (offer expires 28 
February). 
 

Course Outcomes 
On completion of this course, Participants will be able to: 

¶ Identify key features of the Fair Work legislation 

¶ Define the new Unfair Dismissal provisions and the Fair Dismissal Code for Small Businesses 

¶ Define the new Collective Bargaining framework 

¶ Respond appropriately to the challenge of implementing the Fair Work legislation in your workplace 

 
The course is not necessarily for everyone; but is ESSENTIAL for all people managers and those who perform an HR role within 

the business.  It should also be of interest to every employee who feels they should get a solid understanding of the changes 
to their rights. 

 
Erich Anderson from CMG Contracting stated, “The course itself was easy to use and had good 
interactivity and content, both video and written…. I think this e-Learning stuff works out well espe-

cially with the bookmark option.  At least if you get a call or have to go to a meeting or the like you 
can return to where you left off…” 
 

Credibility 

This learning has been developed in association with 
AHRI (Australian Human Resources Institute), News 
Ltd and the Australian Federal Government‟s DEEWR (Department of Education, Employment and Workplace Relations). 
 
Modules 

The course is divided into the following modules: 

¶ Introducing the Fair Work Act 2009 

¶ Unfair Dismissal and Fair Dismissal Code for Small Busi-

ness 

¶ The Collective Bargaining Framework 

¶ Fair Work Implementation Strategies 

¶ Getting Further Help 

 
Course Experience 

The course builds up with more interactivity as it goes, and 
even includes clear, concise video snippets of an interview 
with a legal expert in this field. 
 
An area of concern for Members is about the new laws relates 

to the Right of Entry. This course clarifies this very clearly. 
 
A number of useful resources are provided throughout the program; and good scenarios 
are played out. 
 

Some of the questions asked throughout the modules can be tough - but don't give up - 
you are not marked on these.  They are used to enhance your learning experience (...we 
learn best from our own mistakes experienced!). 
 
  AHRI has provided a useful tool to enable you to implement the Fair Work Act into your business, 

including an Action Plan template you can download. 
 
The course also provides information on the best people to contact to get assistance in imple-

menting the Act into your workplace (if required); and also goes into detail about other resources 
that are available. There is the option to watch a 20-minute video discussing the Act; and there is even an 

online Discussion Forum you can participate in! 
 
Assessment 
At the end of the course, an Assessment is required for completion with a pass mark of 80%. The Assessment is a learning tool 

in itself, as you can check the accuracy of each answer immediately with an explanation to the correct answer for clarification 
and strengthening your understanding. 
 
If you do not achieve the required pass mark on the first try, do the assessment again. The questions will be mixed to ensure 
your understanding and cuts off the potential to cheat.  Your first pass will be the recorded mark against your name! 

 
Conclusion 
There is a lot of information to take in with the introduction of these laws - but the good news is that you can come back to 
this learning module as often as you like to review. I also recommend (as with any e-Learning or Face-to-Face training) that 
you take notes as the course progresses.  I also recommend that you take a break between each module to let the knowledge 

settle in. 

 
Martin Dennison (right) is awarded his Certificate of 
Completion for passing the Fair Work Act e-Learning 

by the AMCA Director of NSW and ACT,  
and NSW Administration Manager 

New 

Courses 
Currently 
Available! 
New short courses recently re-
leased through AMCA Online in-

clude: 
   - OHS Manual Handling (V2) 
   - OHS Working at Heights 
   - OHS Emergency Management 

   - How to Develop Business Plans 
and Budgets 
   - Introduction to Performance 
Management 

 
Some new Nationally-
recognised and accredited 
courses are also newly-released.  

Apart from the individual modules 
mentioned on the previous page, 

there are also: 
   - BSBHRM503A Manage Perform-
ance Management Systems 

   - BSBMGT502B Manage People 
Performance 
   - BSBCUS501A Manage Quality 
Customer Service 

   - BSBMGT403A Implement Con-
tinuous Improvement 
 
These lists will continue to grow 

throughout 2010, including the 
introduction of Industry-specific 
courses we are developing our-
selves! 
 

Coming Soon! 
There are some great courses 
being rolled out through 2010.  

Keep an eye out for the following 
examples: 
   - HQ2010 Safety Leadership: 
      - Manage OHS  

      - Incident Management  
      - Issue Resolution  
      - Emergency Plans  
      - Risk Management 

   - Diversity & Inclusion 
   - Forklift Safety 
   - Plant Safety 
   - Healthy Thinking 

      - reducing the impact of stress      
     and changing negative attitudes 
   - Introduction to Mentoring 
   - Leading the Careers Discussion 
   - 2010 Compliance Suite:  

      - Bullying  
      - Harassment  
      - EEO  
      - Trade Practices Act  

      - Consumer Protection Act 
      - Privacy Act 

When registering 

for a course for 

the first time,  
 

leave Member 

Details blank! 

This course is free 

until March. 

Buy now for 
$0.00, and start 

whenever you like 

- even if itôs 
April! 

Got something to 

say about the course 

youôre doing? 
 

Let someone know how 

you feel by clicking on 
the Feedback button 

Donôt feel you  

understood  

something? 
You can review any section 

at anytime!  

Eg. Click the BACK button 
to view the previous screen 

Set aside the time to attempt  

e-Learning, just like you would in a  

Face-to-Face classroom. 
Get rid of any distractions, and avoid 

doing this in the afternoons when you 

are likely to enter the „post-meridian dip‟ 
(ie. afternoon nap!) 


